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Delivers diagnostic insights by combining the latest technology, 
support and expertise to elevate patient care and transform 
turnaround times from days to hours.1

Devices

accessible anywhere, 
anytime, any device

Results

ZoetisDx.com Expertise

Support Specialist Clinical 
Consultants

Available 24/5

Clinical Pathologists
Available 24/7

Artificial Intelligence (AI)
Available 24/7

®



Devices ZoetisDx.com Expertise 

Results  

Our range of intuitive and simple-to-use devices deliver in-clinic 
laboratory-quality results in minutes.2,3 Fast, efficient analysis, powered 
by innovative and intelligent technologies elevates your diagnostic 
approach and transforms patient care like never before.

Receive easy-to-interpret and efficient results for display 
or print, with the option of an expert review delivered by a 
multidisciplinary team of specialists. 

The perfect combination of artificial intelligence, board-certified 
pathologists and consultants ensures fast, accurate diagnoses, plus 
expert review and support for the best possible patient healthcare.1,4,5,6 

•	 AI analysis – dermatology, blood smear and faecal, with 
optional, add-on clinical pathologist review (excluding  
faecal analysis)

•	 Digital cytology analysis with clinical pathologist review
•	 Fast and accurate results in minutes4,5,6

•	 Compact and user-friendly design
•	 Access to specialist clinical consultants on  

ZoetisDx.com included

Vetscan Imagyst® – Powered by artificial 
intelligence (AI) to better support you  
and your team •	 ‘Deep learning’ ability enhances the AI’s expert-level 

capabilities through ongoing use
•	 Pixel-level analysis considers hundreds and thousands of 

features and interactions for lab-quality identification  
and classification

•	 Get results in minutes, not hours, saving time and 
speeding up patient healthcare for increased 
client satisfaction

Artificial Intelligence (AI) - State-of-the-art AI 
provides expert level analysis to support 
effective diagnosis and treatment plans4,5,6

•	 Discuss results and receive reports from our global 
network of board-certified specialists through the 
ZoetisDx.com platform, 24/5

•	 Multiple specialities, time zones and languages for 
comprehensive support

•	 Receive support via  Zoom, phone or email

	 *A complimentary service for customers with at least one Zoetis 
Diagnostics device or service, such as Vetscan Imagyst®

Specialist Clinical Consultants – Get clinical 
support* with complex or challenging cases for 
effective treatment plans

•	 Access board-certified clinical pathologists through the 
ZoetisDx.com platform, 24/7

•	 Option to submit digital slide image of AI results for 
evaluation, review and reports*

	 *Additional costs may apply

Clinical Pathologists - Digital access to our 
network of remote clinical pathologists for expert 
results in just a few hours1

•	 Fully-automated, five-part differential haematology analyser
•	 Caters for up to 17 species including cats, dogs and horses
•	 Only a small sample size required
•	 Fast, accurate results in 3-4 minutes2

•	 Access to specialist clinical consultants on  
ZoetisDx.com included

Vetscan HM5 – Powers laboratory-quality, 
complete blood counts (CBC) in minutes2

•	 Carry out multiple comprehensive analyses from a single 
profile, with a choice of 10 different profile options

•	 Only a small sample size required
•	 Intelligent quality control (iQC) provides automatic  

checks every run to ensure fast, accurate results in  
around 12 minutes3

•	 Compact and user-friendly design
•	 Access to specialist clinical consultants on  

ZoetisDx.com included

Vetscan VS2 – Powers laboratory-quality, 
biochemistry and electrolyte analysis in minutes3

•	 Integrates seamlessly with the Practice 
Management System (PMS) for access to 
diagnostic results anytime, anywhere, from 
any device

•	 Visual representations and Responsible 
TrendingTM of data enables early diagnosis, 
and allows proactive patient/pet healthcare 
conversations between practice staff and  
pet owners 

•	 Easy-to-interpret digital or printed results 
enhance pet owners’ understanding and 
encourage engagement with treatment plans

•	 Share diagnostic results via browser or email 
for quick and easy communication

Support
•	 Clinical support from specialist clinical 

consultants 24/5, Monday to Friday
•	 Technical support is available from our team 

24/5, from 11pm Sunday to 11pm Friday
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